@BATA O o

JOB ROLE PROFILE

Job Title: Coffee Shop Assistant

Reports to: Coffee Shop Supervisor

Work Location: Easingwold, York, YO61 3LA
Hours of work: 24 hours per week, 3 days over 7
Job type: Permanent, Part Time

Following on from the opening of our newly developed Garden Centre we now have an
opportunity available for an enthusiastic and motivated Coffee Shop Assistant to work in our
new garden centre Coffee Shop which will be opening soon.

The Candidate

We are looking for someone who is confident, positive, will deliver excellent customer service,
outgoing, is able to work within a small team and is enthusiastic about taking on a new
challenge. The ideal candidate will be reliable, flexible and able to work weekends when
needed.

A catering or hospitality background isn’t essential, barista experience would be an advantage
however full training will be provided.

Day to day duties would include:

e Providing exceptional customer service.

e Making and serving coffees and other hot and cold drinks
e Food preparation

e Stock Control

e Keeping all areas clean and tidy

e Opening and closure procedures

In addition to the above, the post holder will be expected to carry out any reasonable task
which falls within the scope and purpose of the post, or which the Company deems is within
their capabilities.

If you think you have the skills and experience we are looking for, we would love to hear
from you!

Due to the high number of applications if you have not heard from us within 14 days from
submitting your application, please assume you have not been successful on this occasion.
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