U B SPECIFICATION
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Full or Part Time Store Operative
JOB ROLE PROFILE

Business title: Easingwold Country Store

Job Title: Full or Part Time Store Operative

Work Location: Raskelf Road, Easingwold, York YO61 3LA
Job type: Full or Part Time

Job Purpose

We are looking to recruit a Full or Part Time Store Operative for our Easingwold Store.

The role encompasses all aspects of customer service, product knowledge, stock handling, product display and
merchandising along with all the associated administrative procedures and cash reconciliation for which on the
job training will be provided.

Job Tasks & Key Skills

e Adherence to safe working practices and Health and Safety instructions.

e Taking and following instructions from the Country Store Manager.

e Responsible for dealing with customers ensuring excellent customer service at all times in line with company
standards.

Responsible for encouraging sales wherever possible.

Assist in meeting set targets.

Responsible for completion of all necessary paperwork and carrying out basic administration.

Computer processing of customer orders.

Stock implementation / stock rotation / stock control.

Merchandising.

Cash control and cash reconciliation.

Undergoing training with product knowledge, the AMTRA qualification and Fork Lift Truck operation where
appropriate.

Responsible for site / store housekeeping to the highest standards.

e Flexible working between Departments when required.

In addition to the above, the post holder will be expected to carry out other duties within the Store where
appropriate and occasionally it may be necessary to be available to work at our other Country Store locations
nearby as required.

Training

In addition to standard training, employees will be expected to undertake the following training:
Fork Lift Truck Certificate - Refresh every 5 years

AMTRA (Animal Medicines Training Regulatory Authority (if applicable)

If you think you have the skills and experience we are looking for, we would love to hear from you!

Due to the high number of applications if you have not heard from us within 14 days from submitting your
application, please assume you have not been successful on this occasion.
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